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As a manufacturer and distributor of specialist audible and visual alarm devices as 

well as Explosion Protected Equipment, our goal is to provide customers with high 

quality products, by assuring quality, performance, safety, and value. The 

implementation and maintenance of a certified ISO 9001:2015 Quality Management 

System reflects commitment, not only from the Directors, but Top Management and 

all staff members throughout the organisation. We will further comply with all relevant 

legal and regulatory requirements, as well as the requirements of our customers and 

other relevant stakeholders. As a company, we have incorporated the principles of 

quality in every department in order to continually improve the total value chain and 

consequently provide value to our customers. This commitment is rooted in our 

corporate values and is essential to our continued growth and success, enabled by 

the continued training of our staff. In addition to internal testing our products are 

assessed and certified by several leading independent quality assessors and 

certification organisations around the world for conformity and safety, and to meet or 

exceed all government requirements and consumer expectations worldwide. We 

extended our quality management system to include the requirements as set out in 

IEC 80079-34 and instil confidence of the product performance in hazardous 

atmospheres. We will maintain these high-quality standards as we design and 

manufacture our products by the most efficient means possible. Our commitment to 

quality is vital to all we do. Top management will ensure that the content of this 

document is made available to all staff and all relevant interested parties, and that 

everyone in the organisation is familiar with the content of our Quality Policy 
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