Website Terms and Conditions, Privacy & Cookies Policy

By accessing or using the website of KAMA Industries https://www.kama.co.za/
("KAMA", “we”, “our”, / “us”), the user (“you” / “your”) agrees to be bound by the terms
contained in this Website Terms, Privacy & Cookie Policy.

KAMA reserves the right to amend or update this policy at any time without prior notice. Any changes
shall become effective upon publication on this website. Continued use of the website constitutes
acceptance of the revised policy.

1. Permitted Use
Users may access, download, view, & print content from this website for lawful, private, & non-
commercial purposes only.

Users may not:

o Copy, reproduce, maodify, distribute, publish, or commercially exploit any website content without prior written

consent from KAMA;

Remove any copyright, trademark, or proprietary notices;

Use the website in any unlawful, harmful, fraudulent, or malicious manner;

Attempt to gain unauthorized access to the website, server, databases, or related systems;

Introduce malware, viruses, malicious code, or any technology intended to disrupt or damage the

website;

e Use automated systems, scraping tools, bots, or similar technologies to extract data from the website
without written permission;

e Misrepresent any association with KAMA.

2. Intellectual Property

All content on this website, including but not limited to text, graphics, logos, product information,
technical data, software, images, designs, trademarks, and other material, is the property of KAMA or
its licensors and is protected by applicable South African and international intellectual property laws.
No rights or licenses are granted except as expressly stated in this policy.

3. Product and Technical Information Disclaimer

All product information, specifications, certifications, dimensions, images, drawings, and technical
data displayed on this website are provided for general informational purposes only and may change
without notice.

While KAMA makes reasonable efforts to ensure the accuracy of information, no warranty is given
that such information is complete, accurate, current, or suitable for any specific application or
purpose. Users are responsible for independently verifying product suitability, specifications,
certifications, and application requirements prior to reliance, installation, or purchase. Official
quotations, datasheets, manuals, and certification documents issued by KAMA shall take precedence
where applicable.
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4. Hyperlinks and Third-Party Websites

This website may contain links to third-party websites for convenience or reference purposes. Such
websites are independent from KAMA and are not under our control. KAMA does not endorse,
guarantee, or accept responsibility for the content, security, availability, or privacy practices of any
third-party websites. Users access third-party websites at their own risk.

5. Website Availability

KAMA does not guarantee uninterrupted or error-free operation of this website. The website and its
content are provided on an “as is” and “as available” basis. KAMA reserves the right to modify,
suspend, discontinue, or restrict access to any part of the website at any time without notice.

6. Privacy and Personal Information

KAMA respects the privacy of users and processes personal information in accordance with applicable
South African data protection legislation, including the Protection of Personal Information Act, 2013
("POPIA™).

Personal information submitted through this website may include:

Names and surnames;

Company details;

Contact information;

Email correspondence;

Website usage information;

Technical and device-related information.
Such information may be collected when users:

Submit enquiries;

Complete forms;

Contact KAMA;

Subscribe to communications;
Browse or interact with the website.

KAMA takes reasonable technical and organizational measures to protect personal information from
unauthorized access, loss, misuse, disclosure, or alteration. However, no method of electronic
transmission or storage is completely secure and KAMA cannot guarantee absolute security. Personal
information will not be sold or unlawfully disclosed to third parties, except where required by law,
necessary for legitimate business operations, or where consent has been obtained.

7. Cookies

This website uses cookies & similar technologies to improve website functionality, analyse website traffic, &
enhance user experience.

Cookies are small text files stored on a user’s device which may collect information such
as:

e IP address;
e Device type;
e Browser information;
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e Geographic location;

e Browsing behaviour;

e Website interactions and preferences.

The following categories of cookies may be used:

Necessary Cookies -
Required for the proper functioning, navigation, and security of the website.

Statistical and Analytics Cookies -

Used to collect anonymous information regarding how visitors use the website, including pages
visited, traffic patterns, device information, and website performance. This may include the use of
services such as Google Analytics.

Marketing Cookies -
May be used to deliver relevant advertisements and measure marketing effectiveness across websites
and platforms.

Unclassified Cookies -

Certain cookies may still be in the process of classification and evaluation. Some cookie-related
information may be processed or stored outside South Africa, including in jurisdictions such as the
United States, subject to applicable data protection safeguards. Users may disable or manage cookies
through their browser settings. Disabling certain cookies may affect website functionality.

Further information regarding cookies can be found at: https://allaboutcookies.org/

8. Security
Any attempt to:

gain unauthorized access to the website or its systems;
interfere with website functionality;

distribute malicious software;

overload the website infrastructure;

or compromise website security,

may result in legal action and/or criminal prosecution.

9. Limitation of Liability

To the fullest extent permitted by law, KAMA shall not be liable for any direct, indirect, incidental,
consequential, or special damages, losses, liabilities, business interruption, loss of profits, loss of
data, or damages arising from:

access to or use of this website;

inability to access or use this website;

reliance on website content;

viruses, malware, or harmful components;

e third-party websites or services linked to this website.
Use of this website is entirely at the user’s own risk.

Nothing in this policy excludes liability where such exclusion is not permitted under applicable law.

10. Indemnity

Users agree to indemnify and hold harmless KAMA, its directors, employees, representatives, and
affiliates from any claims, losses, damages, liabilities, or expenses arising from:
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unlawful use of the website;

breach of this policy;

misuse of website content;

or infringement of any third-party rights.

11. Governing Law

This policy shall be governed and interpreted in accordance with the laws of the Republic of South
Africa.

Users consent to the jurisdiction of the South African courts in respect of any dispute arising from the
use of this website.

12. Severability

If any provision of this policy is found to be unlawful, invalid, or unenforceable, such provision shall
be severed, and the remaining provisions shall remain in full force and effect.

13. Contact Information

Any questions relating to this Website Terms, Privacy & Cookie Policy or the processing of personal
information may be directed to KAMA through the contact details provided on the website:
https://www.kama.co.za/contact-us/
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